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1) Filing Fee Check Address Issue with Vermont Service Center:

There had been a number of reports that the Vermont Service Center was rejecting filing fee checks that indicated a care of address on the check. In addition, some filing fee checks were rejected when the address for the Vermont Service Center was indicated on the check itself in the "paid to" Field. VSC has confirmed that they are returning to their previous policies regarding filing fee checks.

VSC guidelines concerning acceptance of checks will allow them to accept any checks where the payee is one of the many acceptable options (U.S. Citizenship and Immigration Services, U.S. Department of Homeland Security) regardless of whether there is a non-governmental address listed as a "C/O", "ATTN", or other similar notation on the check. VSC apologizes for any inconvenience or confusion that may have arisen over the last month as a result of our temporary shift in policy.  If any petitioner/applicant has received an adverse adjudicative decision as a result of this, please file a request for assistance On NASA's Issue Net; Get Liaison Help (see below for information).

Note that we still recommend advisors try and have the c/o address be the Service Center if possible.

2) VSC Early Termination of H-1B petitions  -- Reminder:  withdrawal must be made by writing; we are in the process of confirming that premium processed cases may be withdrawn by faxing the Premium Processing Unit's fax line.

3) Reminders on Protocol for Resolving Case Issues:

1. Advisers should exhaust all avenues for resolution of a case, including verification on "Case Status Online" and "List of Processing Dates" web site at: https://egov.immigration.gov/cris/jsps/index.jsp  Advisors can also check the status of J Waivers at the following website: http://travel.state.gov/visa/tempvisitors_info_waivers.html
2. If Case Status Online still says pending, and the application receipt date is *at least* 30 days after the current processing date shown for that application at the Vermont Service Center, then the member can submit an inquiry:

* For STUDENT issues:  email (VSC.Schools@DHS.gov).   [Please note the issuance of "Request for Evidence" (RFE) re-starts  the 90-day processing timeframe for I-765 cases]

* For SCHOLAR (e.g. I-129) issues:  as the VSC school's e-mail address can no longer handle scholar cases, advisors must call the USCIS National Customer Service Center phoneline to request to a referral to the Vermont Service Center:  (800-375-5253).

IMPORTANT: always request the NCSC Representative's name & ID #, so you can track your request, and always be sure to **formally** request a referral to VSC.  Ask for the inquiry referral/tracking #, in case you need to follow-up.  You should be contacted by a VSC representative within a few days.  If you receive no reply or resolution to the case, or the reply from VSC requires further follow up, the case can be referred, via IssueNet: "Get Liaison Help" Case Management system, to one of the designated RegOmbud Liaisons to the VSC (see info and link below). We can then follow-up on your behalf.

4)  Reminder that Changes of Address (Form AR-11) can be done online -- even for pending applications.  (https://egov.uscis.gov/crisgwi/go?action=coa)

5)  Texas Service Center Fax Inquiry -- We have a templated document from the TSC-- we are unable to post attachments to this listserv, so please e-mail Robin.v.catmur@Dartmouth.edu if you need a copy of it.

6) NAFSA's IssueNet

If the VSC help email was unable to be of assistance, you can report unresolved case problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help", or "Report an issue", depending on the nature of your problem.  Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs
and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update









