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Because of email formatting issues, Reg Ombud updates will be posted on the NAFSA Region XI website.  Click here to see the online version of these updates: http://www.nafsaregionxi.org/prosection.html
Scroll down to the Regulatory Ombudsman section.

*****************************

No doubt everyone is getting tired of hearing from me.  Apologies in advance!

1)

SEVIS Upgrade 5.8 teleconference, and related "Pending" OPT record issue:

SEVP held two repeat conference calls yesterday regarding the SEVIS Update 5.8 changes scheduled to be implemented on April 18th, 2008.  The training slides can be accessed here, on the Outreach and Training page of the SEVP website at http://www.ice.gov/sevis/outreach.htm,  and also on the"News and Features" section of the Office of Exchange Coordination and Designation, Department of State website at http://exchanges.state.gov/education/jexchanges.

Following these training sessions, there was a Q & A, and one of the issues that was raised referred to the status of an OPT event is SEVIS that had in fact been approved by the Service Center, but had failed to have the SEVIS OPT event updated from "Pending" to "Approved".  Jenny Bowen, SEVIS point person, posted the following email last night regarding this issue:

"Posted by: Jennifer Bowen [jabowen@indiana.edu] SEVP had planned to run a SEVIS maintenance job this Saturday (April 19) to auto-complete all pending [status OPT] requests older than 180 days. 11,000-13,000 "pending" requests would have auto-completed, some of which have actually been approved but not updated by the CLAIMS interface [from the Service Center]. We are aware that the CLAIMS interface does not always update SEVIS when a request has been approved, especially for OPT requests,  M-1 extensions, M-1 transfers, and Off-campus employment for Severe Economic Hardship.  During the SEVIS 5.8 Training Teleconference [on Tuesday, April 15, 2008], SEVP advised DSOs to check the alert lists of "pending" requests.  If the DSO knows the request has been approved, [but is still listed as pending, the DSO should] submit a data correction request in SEVIS.

Note: if the DSO has a large number of requests, call the SEVIS Help Desk to open a ticket and SEVP will do all of the data fixes  .If the request is still pending [at the time SEVP runs the maintenance event], the request will auto-complete, and the DSO will have to request a data fix through the Help Desk.

One institution pointed out that there is not enough time before this weekend to check pending requests, contact students to find out whether the request has actually been approved, and then submit a data correction request through SEVIS.  SEVP informed NAFSA this afternoon that it will postpone the maintenance job until May 16, 2008 to allow time for the DSOs to reconcile these records. SEVP will send a broadcast message to all DSOs tomorrow with further instructions."

We realize that coming on the heels of the OPT Validation project, the interpretation and implementation of the new OPT / Cap-Gap rule, the publishing and review of the new fee-recert rule, this will be a challenge for some schools to manage, even by the extended deadline of  May 15th. We urge you to take a minute to note this issue in Issuenet (see below for details).

2)

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case problem, or if you received incorrect information from the NCSC phone line on a student or scholar/employment case, you can report unresolved problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help" if you have  a specific case problem.

If you wish to report a general trend, give feedback or raise questions relating to a rule or regulation, rather than a specific case problem, please use the link for "Report an issue".

Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs
and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update









