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NAFSA's Region XI REGULATORY OMBUDSPERSON UPDATE

*  *  *  *  *  *  *  *  *

17 September, 2008

Because of email formatting issues, all Reg Ombud updates will also be posted on the NAFSA Region XI website.  Click here to see the online version of these updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA website, here: http://www.nafsa.org/regulatory_information.sec

*******************************************************************

1) 

UPDATE on OVERDUE OPT cases (pending past 90 days):

The Vermont Service Center has indicated that they will, *for the time being** only,  accept expedite requests through the Schools email address, if a student's

I-765 is currently outside the normal processing times of 90 days. Please keep in mind that using the NCSC 1-800 number is still the preferred method, but VSC will entertain these requests at this time.  You may email VSC at VSC.Schools@dhs.gov, and give them the details of the case (including student's full name, date of birth, citizenship, Case number, and the date on the receipt notice to confirm it is past 90 days), and request an expedite based on the case being outside normal processing times.

The standard processes for requesting an expedite:

Vermont Service Center processing times for I-765 cases are currently listed at 105 days.  The standard process to date has been to advise the student to call the National Customer Service Center after the case has been pending 90 days to request a referral to the Service Center and a request for an expedite.  They should note the day and time of the call, the Officer's name and the referral ID number.  They should then hear back from the Service Center within five business days.  Alternatively, they can request an appointment through the InfoPass system: http://infopass.uscis.gov/.  That should also generate a request for the file to be pulled and adjudicated.  If after following either of these processes no response is given, please enter your information in NAFSA's IssueNet: Get Liaison help. (see below for details)

2) 

The Region XI Fall conference will be in New Haven, CT, November 4th - 6th (http://www.nafsaregionxi.org/conferences.html).  We have a range of great pre-conference workshops to offer to members.  The preconference workshops are not listed in the Session Schedule posted on the website, but they are on the registration form - and descriptions can be found on the NAFSA website, here: http://www.nafsa.org/events.sec/workshops.pg/professional_practice  

The ones we are offering this fall include:

Pre-conference Workshops:

Pathways to Permanent Residency




(Tuesday, 8:00AM - 5:00PM)

F-1 Regulations for Beginners




(Tuesday, 8:00AM - 5:00PM)

F-1 Regulations – The Second Step




(Tuesday, 8:00AM -5:30PM)

J Regulations – Advanced





(Tuesday, 8:00AM - 5:30PM)

Toolkit for the Small Education Abroad Office


(Tuesday, 1:00PM -5:00PM)

 Please look them over and sign up when you register for the conference!

3) 

Please submit to me, at robin.v.catmur@dartmouth.edu, any questions you may have for the government sessions scheduled for the Regional Conference (New Haven, November 4th - 6th: http://www.nafsaregionxi.org/conferences.html).  We will have sessions from SEVP, Department of State Visa Office, Customs and Border Protection, Vermont Service Center, and (hopefully) Exchange Visitor Program.  Send your questions!

4)

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case problem, or if you received incorrect information from the NCSC phone line on a student or scholar/employment case, you can report unresolved problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions relating to a rule or regulation, rather than a specific case problem, please use the link for "Report an issue".   

Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update

*************************

Robin V. Catmur

Reg Ombud, NAFSA Region XI

Acting Director, Office of Visa and Immigration Services

44 North College St., Suite 6202

Dartmouth College, Hanover, NH 03755

603 646-3474     fax: (603) 646-1616

robin.v.catmur@dartmouth.edu

www.dartmouth.edu/~intl

To remove yourself from the Region XI e-mail list, go to:  http://nafsaregionxi.org/elist.html
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