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August 2009

Because of email formatting issues, all Reg Ombud updates will also be posted

on the NAFSA Region XI website.  Click here to see the online version of these

updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA

website, here: http://www.nafsa.org/regulatory_information.sec

*******************************************************************

1) 

Clarification on the use of the VSC.Schools@dhs.gov email address:

At this time the VSC Schools email account is still operational and I

have not heard anything regarding it being disabled anytime soon.  I

think it is recognized that the student-related issues are sometimes

complex, and generally time-sensitive, and until such time that a better

process for resolution is developed, we will continue to maintain the

VSC Schools account.

The Schools account should be used for:

General process questions

General SEVIS/I20 issues 

Specific issues with OPT/EAD dates

Specific I-20 issues

Withdrawals of student-related petitions and applications

Cases that are outside VSC normal/published processing times should be

addressed to the call center and handled by SRMT (800-375-5283)

2)

Recently some schools may have received an email from SEVP, alerting them to the fact that they needed to begin the re-certification process.  SEVP has since said that these emails were sent in error, and the schools that received them should ignore them:

begin quote (Source: SEVP):

Please disregard any notification you receive about recertification at

this time.  The recertification messages are being sent erroneously via

SEVIS and should be disregarded at this time. We apologize for any

inconvenience this may have caused.

---end quote

Re-certification may begin this fall, however we are waiting to receive more information from SEVP. For additional current information, please see: www.nafsa.org/recertification

3)

Representatives from the Regional GRAC (Government Reg. Advisory Committee) will be attending th eVSC Stakeholders meeting to be held on thursday, August 20th, in Burlington, VT.  We will provide a summary and update following this meeting.

4) We received this alert courtesy of Richard L. Iandoli, Esq., via the BAROS group.  We will ask for clarification on this issue at the Stakeholders meeting on 8/20/09.

---begin quote---

VSC Alert: June 4, 2009 1,000 RFEs Prepared, But Not Sent

VSC just advised AILA of about 1000 Requests for Evidence (RFE) that were

prepared, but erroneously not sent. These RFEs are dated June 4, 2009.

Approximately 300 of these cases were denied based on abandonment. However,

VSC will re-open on service motion, and re-send the RFE. If a motion was

filed, VSC will refund the fee.

VSC believes this snafu was isolated to June 4, 2009.

---end quote---

***********************************************************************************

To remove yourself from the Region XI e-mail list, go to:  http://nafsaregionxi.org/elist.html
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