*  *  *  *  *  *  *  *  *

NAFSA's Region XI REGULATORY OMBUDSPERSON UPDATE

*  *  *  *  *  *  *  *  *

August 15th, 2008

Because of email formatting issues, all Reg Ombud updates will also be posted on the NAFSA Region XI website.  Click here to see the online version of these updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA website, here: http://www.nafsa.org/regulatory_information.sec

1)

In anticipation of the estimated production release of  SEVIS 5.10 on August 8, 2008, the Student and Exchange Visitor Program (SEVP) and the Department of State have developed two PowerPoint training presentations. See NAFSA's SEVIS Release 5.10 Information Page: 

(http://rs6.net/tn.jsp?e=001vmnhEm4SNn_D2C8TZD7930RJNskAIBOwO7K3LJrayXggP0qkNFHZFdlSbzhcIE2qYkZUokHEfyxbAgdJsbY8JSteiJztF4Tt9y7wZ40_Qx1Spm57H0EiAaEkNjk_Tq8U32KR0K7AiUIo-YO9ZwrpAGVmF9okUHfAajzg0911P6yvuqMXwlGfaCCbjxKx9N7fghnBV_4AEiQ=) 

for links to the PowerPoint presentations and other SEVIS 5.10 resources.

***************************

2)

If your students or scholars are having difficulty getting timely visa appointments, you may wish to contact the embassy on their behalf to request an appointment that will allow them to make their planned start date.  See the State Department cable issued this spring insupport of timely applications for students: http://travel.state.gov/visa/laws/telegrams/telegrams_4202.html

***************************

3)

Vermont Service Center Change of Status processing times for F-1 cases are running about four months right now, contrary to what is indicated on the Case Processing Times website.

************************

4)

NAFSA is holding a Reg Ombud liaison meeting on September 3rd  with the California Service Center to talk about the H-1B and F-1 OPT (I-765) processing lines.  Please email me any questions you have by the end of day, Monday the 18th of August, and I will forward them.  If you have an issue with the California Service Center relating to an H-1B case, please do the following:

 1) the advisor must call the NCSC help line (1-800-375-5283), and wait for a response for 30 days

 2) If no resolution, the advisor should then enter the details of the case in NAFSA's IssueNet: Get Liaison Help.  

 3) The Reg Ombudsperson will forward the case to the H contact person at CSC, and she will receive the case and attempt to intervene.

************************

5)

Reminder: for basic immigration and regulatory "how to" questions, and referrals to available training resources, you can contact Andrea Hogan, the KC-ISSS representative for Region XI.  Her email contact is: ahogan@newhaven.edu  For case specific issues with government applications that are unresolved, you can contact me, the regulatory ombudsperson for Region XI: robin.v.catmur@dartmouth.edu

************************

6)

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case problem, or if you received incorrect information from the NCSC phone line on a student or scholar/employment case, you can report unresolved problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions relating to a rule or regulation, rather than a specific case problem, please use the link for "Report an issue".   

Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update
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