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*****************************

Because of email formatting issues, Reg Ombud updates will be posted on the NAFSA Region XI website.  Click here to see the online version of these updates: http://nafsaregionxi.org/grac/

Remember, all regulatory updates and information can be found on the NAFSA website, here: http://www.nafsa.org/regulatory_information.sec

*****************************

INVITATION: We have had some requests from Region XI members for an update Q & A session to be held at the National conference, regarding the recente regulatory changes and proposals.  While many of the government sessions at the conference will likely have good information on these changes, we are pleased to say that we will be able to offer an informal opportunity for clarifications and questions (and some limited venting....)  for Region XI members. This will take place inmmediately following the Regional Business meeting scheduled for Wednesday, May 28th, 5:15pm. 

1)

An updated version of the compiled and annotated proposed recert/fee rule is now posted on the NAFSA site: http://www.nafsa.org/_/Document/_/proposed_f_m_recertification.pdf 

Note: this updated version includes 214.4, and adds a provision that was missing in the prior draft, as well as a few more cross-references to

SEVP statements in the supplementary info.  NAFSA's Policy & Practice Committee created a Regulations Task Force tocollate and prioritize comments to the SEVIS Fee & Recertification Rule.  Please submit your comments/questions to Report an Issue (www.nafsa.org/issuenet)* by COB Wednesday, May 14, 2008.   * If you haven't used it recently, Report an Issue has been streamlined!It only involves a couple of clicks and the information is in a databasethat can be tracked and exported into reports. Please do not e-mail me individually but use IssueNet.

2)SEVIS Maintennce Job on all "Pending" requests, and additional issues with OPT records

SEVP had planned to run a SEVIS maintenance job previously on Saturday, April 19 to auto-complete all pending requests older than 180 days. SEVP then informed NAFSA  that it was postponing the maintenance job until May 16, 2008 to allow time for the DSOs to reconcile these records. 11,000-13,000 "pending" requests would have auto-completed, some of which have actually been approved but not updated by the CLAIMS (the Service Center database) interface with SEVIS.  We are aware that the CLAIMS interface does not always update SEVIS when a request has been approved.  During the SEVIS 5.8 Training Teleconference, SEVP advised DSOs to check the alert lists of "pending" requests.  If the DSO knows the request has been approved, the advisor should submit a data correction request in SEVIS.   Note: if the DSO has a large number of requests, call the SEVIS Help Desk to open a ticket and SEVP will do all of the data fixes.  If the request is still pending, then the request will auto-complete, and the DSO will have to request a data fix through the Help Desk.   

While we have heard nothing further on this issue, it seems that there are other issues relating to the CLAIMS updates , specifically for OPT records. In some cases, if a student had a prior OPT recommendation that was approved, but *not* correctly updated to "Approved" by CLAIMS, and then filed a second OPT application, when that second case was adjudicated, and CLAIMS updated SEVIS for the current OPT application, the prior OPT record also had dates and Case numbers incorrectly changed to the current requested data.  We advise schools to check these records for inaccurate dates, and to contact the Help Desk.  In some cases the request for the corrected dates to be fixed can be effected through the SEVIS menu link "Request Change to Student Request", and then click on the "Correction Request" for the inaccurate OPT record.  Note that if the case number was also incorrectly changed, a call to the Help Desk will be necessary.

Given the inaccuracies we have noted, it might be advisable for the text of the OPT recommendation itself to include the dates recommended by the advisor.  It may also be advisable to print out screen shots of the OPT recommendation screens as well.

3)OPT Cap-Gap "extension" Issues / procedures

There are apparently some issues with the process followed for issuing an updated I-20 that indicates an extension of OPT authorization for students who have qualified for Cap-Gap coverage under the  new OPT regulations.  In some cases, it seems that the automatic update from CLAIMS to SEVIS is not happening, resulting in the need for a datafix request in order to issue the I-20 form.  Please, again, if you are experiencing these issues, we would very much appreciate it if you take a minute (really - that's all it takes!) to enter the information in IssueNet: Report an Issue, so we can better track the extent of these problems.

4)

Correction to Change of Status Processing Dates at VSC:

Though the online processing times information lists the current Change of Status processing times asAugust 13, 2007, VSC is in fact processing cases receipted in December, 2007.

For more information on Case Processing times, see the USCIS website, here: https://egov.uscis.gov/cris/jsps/Processtimes.jsp?SeviceCenter=VSC

5)

Customs and Border Patrol Field Manual:

The CBP Field Manual is now available online, as a result of a successful Freedom of Information Act appeal by Charles Miller. See:

http://www.ilw.com/immigdaily/news/2008,0513-cbp.pdf

6) Missing Approval Notices from Vermont Service Center

The Vermont Service Center is looking into many reported cases of H approval notices that have not been received by the sponsoring institutions.  Most of these cases were filed with Vermont prior to the H filing changes (to California).  Most of the cases were approved in early April.  We hope to have more information on these cases shortly, but in the meantime if you have been waiting for more than a few weeks for an approval notice, please report this through NAFSA's IssueNet: Get Liaison Help (see below)

6)

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case problem, or if you received incorrect information from the NCSC phone line on a student or scholar/employment case, you can report unresolved problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions relating to a rule or regulation, rather than a specific case problem, please use the link for "Report an issue".   

Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update
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