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December 22, 2008

Because of email formatting issues, all Reg Ombud updates will also be posted on the NAFSA Region XI website.  Click here to see the online version of these updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA website, here: http://www.nafsa.org/regulatory_information.sec

*******************************************************************

1) Clarification from VSC on how to request a revocation of an already approved and received OPT work card (EAD):

VSC will agree to revoke OPT periods for EAD's that are already approved and mailed to the student, if the student sends in a request to revoke the card *before* the start date on the card has been

reached.  The students will need to send in the card as well, to be destroyed.  To request this, the DSO must first send an email to the VSC.Schools@dhs.gov email address requesting the revocation of the card.  Please list all the pertinent information in the email, including the name and date of birth of the student, the case number, and the dates for which the OPT card was approved.  The DSO should then advise the student to send in the OPT card, along with a statement requesting that the card be revoked, and the OPT time given back to the student for future use.  The student should put the Case number on the letter, and also on the outside of the envelope.  The DSO should cancel the OPT request in SEVIS as soon as the student confirms that the card has been mailed back to the Service Center.

2) Clarification from VSC regarding expedite requests on student cases:

---begin quote---

At this time the VSC will honor your request to expedite the application.  Please know that the preferred method for requesting an expedite at the VSC is for the student/applicant to make the request by calling the National Customer Service Center at 1-800-375-5283.  The student should state that that they are requesting expeditious handling of an I-765 application. When this method is used the applications are reviewed within 5 calendar days.

Expedite requests through SRMT (referral system used by the NCSC) are a higher local priority and may be processed more quickly than those received through e-mail.   

Please note that VSC is receiving many hypothetical questions through the Schools e-mail box, which was never the intent of this venue.  VSC is unable to respond to these questions, and can only respond to inquiries on pending cases.

---end quote---

3) Update regarding SEVP contact information:

Source: Jenny Bowen, NAFSA's SEVP point person

SEVP reports that the new SEVP telephone number (703) 603-3400 has been down since last Friday afternoon 12/5/08 and is currently undergoing technical maintenance. In the interim, please continue to use the SEVIS Help Desk number (800) 892-4829 for technical SEVIS database issues. The new phone number for the School Certification is 703-603-3591

To resolve any other SEVP-related questions, please email SEVP at SEVIS.SOURCE@dhs.gov and SEVP will respond to inquiries as soon as possible. SEVP apologizes for any inconvenience this may have caused.  Please continue to report your concerns and questions to NAFSA leaders through Report an Issue (www.nafsa.org/issuenet) for liaison with SEVP and other government agencies.  -Jenny Bowen  

New mailing address for updated I-17 forms:

There has been some confusion since SEVP's move regarding the new mailing address for SEVP. While SEVP's physical address is now in Virginia, the building is not set up to receive secure mail at this time. Until further notice, SEVP recommends that all mail be sent to the following mailing address:

Student & Exchange Visitor Program

ATTN: School Certification Branch

Potomac Center North

500 12th ST, SW

Washington, DC 20024-6121

Please continue to report your concerns and questions to NAFSA leaders through Report an Issue (www.nafsa.org/issuenet) for liaison with SEVP and other government agencies.

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case problem, or if you received incorrect information from the NCSC phone line on a student or scholar/employment case, you can report unresolved problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions relating to a rule or regulation, rather than a specific case problem, please use the link for "Report an issue".   

Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update

*************************

Robin V. Catmur

Reg Ombud, NAFSA Region XI

Acting Director, Office of Visa and Immigration Services

44 North College St., Suite 6202

Dartmouth College, Hanover, NH 03755

603 646-3474     fax: (603) 646-1616

robin.v.catmur@dartmouth.edu

www.dartmouth.edu/~intl

To remove yourself from the Region XI e-mail list, go to:  http://nafsaregionxi.org/elist.html
