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14 November 2008

Because of email formatting issues, all Reg Ombud updates will also be posted on the NAFSA Region XI website.  Click here to see the online version of these updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA website, here: http://www.nafsa.org/regulatory_information.sec

*******************************************************************

1) 

Regional Conference summaries and presentations for government-related sessions are now  posted on the regional website, as of Friday, November 14th.  These are now available on the GRAC webpage, found at: http://nafsaregionxi.org/grac/ 

Please scroll down the page to the heading: "**Fall regional conference government session summaries, presentations (where possible) and notes".  The presentations and summaries are below.

2) 

Save the date!! the Regional Spring Immigration Workshop is scheduled for Monday, March 16th, at Babson College, in Wellesley, MA.  Many thanks to Karen Pabon and Babson College for hosting the workshop in 2009!  If you have ideas for sessions you would like to present, or that you would like to see offered, please email Andrea Hogan, KC-ISSS rep, at ahogan@newhaven.edu

3)

Notice from SEVP regarding their office move:

---begin quote---

SEVIS NOTICE - November 6, 2008

The Student and Exchange Visitor Program (SEVP) is moving.  Effective November 6 – 12, 2008, SEVP will be moving to 2450 Crystal Drive, Arlington, VA 22202.  During the move process, SEVP's response to telephone inquiries will be limited.  Therefore, if you have an urgent matter, please email it to one of the following mailboxes depending on the issue:

- SEVIS Source mailbox at SEVIS.Source@dhs.gov  

- School Certification Branch at schoolcert.SEVIS@dhs.gov

- IT Branch at Toolbox.SEVIS@dhs.gov

Please use the subject line to identify your issue or concern or the branch/person whom you would like to contact.  We appreciate your patience and cooperation during this time.  We will let you know when the move is complete.

Thank you.

Student and Exchange Visitor Program

---end quote---

4)

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case problem, or if you received incorrect information from the NCSC phone line on a student or scholar/employment case, you can report unresolved problems or general issues through the "Get Liaison help" link, on the nafsa website.  Go to http:// www.nafsa.org, click on the "regulatory information" link in the left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions relating to a rule or regulation, rather than a specific case problem, please use the link for "Report an issue".   

Find out more about IssueNet here: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update

*************************

Robin V. Catmur

Reg Ombud, NAFSA Region XI

Acting Director, Office of Visa and Immigration Services

44 North College St., Suite 6202

Dartmouth College, Hanover, NH 03755

603 646-3474     fax: (603) 646-1616

robin.v.catmur@dartmouth.edu

www.dartmouth.edu/~intl

To remove yourself from the Region XI e-mail list, go to:  http://nafsaregionxi.org/elist.html
