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29 January 2009

Because of email formatting issues, all Reg Ombud updates will also be posted

on the NAFSA Region XI website.  Click here to see the online version of these

updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA

website, here: http://www.nafsa.org/regulatory_information.sec

*******************************************************************

1) SEVP announced the set up of a new information office.  

*         For technical database issues, call the SEVIS Help Desk

[800-892-4829]

*         For I-901 fee inquiries, call the I-901 Helpline

[212-620-3418]

*         For all other non-technical issues, including policy or

certification questions, call the SEVP Response Center [703-603-3400]. 

Whether advisors wish to use the current email addresses or the phone line fo rthe SRC is a matter of personal preference or the urgency of the

inquiry.

---begin quote---

SEVP Response Center (SRC) Is Coming Soon! 

On Monday, January 26, 2009, the SEVP Response Center (SRC) will begin operation. The SRC is one of SEVP’s ongoing efforts to expand service to our many stakeholders. The Center will be staffed by three highly trained SEVP employees who are knowledgeable in a variety of issues related to the F and M visa categories, including, but not limited to: 

Initial Certification 

Re-Certification 

Updates 

Optional Practical Training (OPT) 

SEVIS 

Policy 

These staff persons will be available to answer many of your questions from Monday through Friday, from 8:00 a.m. to 5:00 p.m. EST. Questions or issues requiring more complex answers or further research will be answered as expeditiously as possible.

The dedicated number for the SRC is (703) 603-3400. We are working to soon establish a toll free number for the SRC, as well.

We are confident you will find the SRC to be an improvement to current handling of stakeholder queries, and we look forward to receiving your feedback regarding this new service.

---end quote---

2) Clarification on transfer of cases from Vermont Service Center to California Service Center:

VSC shipped approximately 9,000 I-539s to CSC on 1/23/09.  The dates of

receipt on this population of cases range from 9/1/08 to 12/31/08.

Another group of I-539s is anticipated to be sent to CSC in early

February.  

DSOs can contact CSC via the following mailboxes:

For I-765 Optional Practical Training filings: CSC.StudentEAD@dhs.gov

For I-539 FMJ filings: CSC.Schools@dhs.gov

Applicants SHOULD NOT alter where they file cases.  If they are within the jurisdiction of the Vermont Service Center, I-539's should still be sent there.

3)

The Vermont Service Center would like to remind advisors to use the VSC.Schools@dhs.gov email address for student-related, case-specific inquiries.  If you cannot get an answer from this email address, or feel you have received an incorrect answer, please submit your case information on IssueNet: Get Liaison Help (information below).  If or when you submit a GLH issue, please note that you did contact the VSC Schools email address, and could not resolve your issue.

 4)

 SEVP delays implementation of SEVIS Re-certification:

SEVP had previously announced that Phase II of the Recertification Program, the monthly mailing of recertification notices, would begin in

January 2009.  This notification phase will be delayed; no notices will be sent in January 2009 or the ensuing months until a new start date is

determined.  However, schools should continue to review their Forms 1-17 and update them accordingly when appropriate.  Certified schools will

receive adequate notice announcing the start date of notices in addition to the already programmed 180-day notice issued thorough SEVIS.

5)

VSC Advises AILA of Blank I-539 Approval Notices Sent

VSC just advised AILA of approximately 200 I-539 Approval Notices that were sent out blank. VSC will be sending a corrected notice shortly. There is no

need for the applicant to call NCSC. AILA is following up with VSC to determine the specific dates when these notices went out, and VSC will post

updates on InfoNet as they are received.

Reminder:  SAVE THE DATE: Region XI Spring Immigration Workshop, Monday, March 16th, 2009, at Babson College.  Information and registration forms will be sent out early in February.  Representatives from SEVP and (hopefully!) Vermont  Service Center will be presenting. 

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case

problem, or if you received incorrect information from the NCSC phone line on a

student or scholar/employment case, you can report unresolved problems or

general issues through the "Get Liaison help" link, on the nafsa website.  Go

to http:// www.nafsa.org, click on the "regulatory information" link in the

left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison

help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions

relating to a rule or regulation, rather than a specific case problem, please

use the link for "Report an issue".   

Find out more about IssueNet here:

http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update
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