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NAFSA's Region XI REGULATORY OMBUDSPERSON UPDATE

*  *  *  *  *  *  *  *  *

January 7, 2009

Because of email formatting issues, all Reg Ombud updates will also be posted

on the NAFSA Region XI website.  Click here to see the online version of these

updates: http://nafsaregionxi.org/grac/

Remember, all regulatory information and updates can be found on the NAFSA

website, here: http://www.nafsa.org/regulatory_information.sec

*******************************************************************

1)

The NAFSA Region XI team is pleased to announce the addition of a new regulatory ombudsperson (regombud) position to the Regional team.  Maureen Martin, Associate Director at the Harvard International Office and long-time regional GRAC-team member, has agreed to serve as the newest regombud for the region.  Most regions in NAFSA currently have two reg ombuds to serve the needs of members, and Region XI is extremely lucky to have someone of Maureen's abilities and dedication to assist members with case-specific regulatory issues.  The regional caseload will be split between Robin Catmur, and Maureen Martin, however the manner of requesting assistance on a case is still the same -- through NAFSA's IssueNet, online: http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

Please join me in welcoming, and thanking, Maureen!

2) Online SEVIS fee payment receipt problem:

Source: NAFSA

SEVP announced that the online fee payment system for potential F, M, or J nonimmigrants who must pay the I-901 SEVIS fee is not appropriately issuing a 

confirmation after payment is made. SEVP advises that if the confirmation page does not appear within two minutes, the individual should not resubmit the 

payment, but should instead request a confirmation by e-mailing fmjfee.sevis@dhs.gov.

Read more... - http://rs6.net/tn.jsp?e=001LqX5nNx6iDzFY1CYLuF4UReDZH9EAI9_5SkaRGw6EMnpcpW_CNpIXcR7OKfLtU-3L6Iog7_GjsdjRm9PDnG070uBmU2-Sbf4jJggPgy1sPNvd8BrwrOuzSUQgDVuf7GHuIlG2VJVuBFbj8K0Ds7W82vF_ASe8KMGCMw-opK5S92wFSv8P9er-mIZ-msxS7Kh0bxMizbHQLMlPnyda4pwGfRBkeKaJozxOApKS-hcXXXe6q5OOFglXQ==

3) Updated information on the new online visa application form - the DS-160:

The following information about the form, currently being piloted for

applications filed at consulates in Nuevo Laredo, Monterrey, Vancouver,

Montreal and Hong Kong, is available online at

http://travel.state.gov/visa/frvi/forms/forms_4401.html#

<http://travel.state.gov/visa/frvi/forms/forms_4401.html%23> 

4) Reminder:  SAVE THE DATE: Region XI Spring Immigration Workshop, Monday, March 16th, 2009, at Babson College.  Information and registration forms will be sent out early in February.  Representatives from SEVP and (hopefully!) Vermont  Service Center will be presenting. 

NAFSA's IssueNet

If the VSC help email was unable to be of assistance with a student case

problem, or if you received incorrect information from the NCSC phone line on a

student or scholar/employment case, you can report unresolved problems or

general issues through the "Get Liaison help" link, on the nafsa website.  Go

to http:// www.nafsa.org, click on the "regulatory information" link in the

left-hand column, and then on "IssueNet".  Sign in and click on "Get liaison

help" if you have  a specific case problem.  

If you wish to report a general trend, give feedback or raise questions

relating to a rule or regulation, rather than a specific case problem, please

use the link for "Report an issue".   

Find out more about IssueNet here:

http://www.nafsa.org/regulatory_information.sec/get_help_with_your_issue/issuenet/issuenet_faqs

and find recent IssueNet updates here:

http://www.nafsa.org/regulatory_information.sec/issuenet/issuenet_update

*************************

Robin V. Catmur

Reg Ombud, NAFSA Region XI

Acting Director, Office of Visa and Immigration Services

44 North College St., Suite 6202

Dartmouth College, Hanover, NH 03755

603 646-3474     fax: (603) 646-1616

robin.v.catmur@dartmouth.edu

www.dartmouth.edu/~intl

To remove yourself from the Region XI e-mail list, go to: 

http://nafsaregionxi.org/elist.html
