Please see below for information regarding new protocols for inquiring with the Service Centers on case issues relating to scholar or employment cases:

*****************************************

USCIS has created new inquiry protocols for scholar or employment-based inquiries from members of all stakeholder associations (NAFSA, AILA, ACIP, American Bar Association, etc) and community-based organizations (Catholic Charities, etc).

Note: these protocols are only for regular processing cases; for premium processing cases, see the Premium Processing contact information listed below. 

For inquiries related to student cases (I-539 for reinstatement or change of status to F/M/J; I-765 for OPT, Severe Economic Hardship, etc) see NAFSA's Immigration Resources for International Student and Scholar Advisers (http://www.nafsa.org).

1. First Step: Call the NCSC

Applicants/petitioners (including University immigration advisers) and their G-28 attorneys must first call the National Customer Service Center (NCSC) at 1-800-375-5283 for case related inquiries. 

Make sure you write down the following information: 

Date of your inquiry with the NCSC 

Name of the Customer Service Representative you talked to regarding this inquiry 

Also, if you were referred to "Tier Two," the name of the Immigration Services Officer you talked to regarding this inquiry 

Tracking identification number of the inquiry 

Summary or copy of the response from NCSC or the USCIS office 

2. Second Step: Follow up with the Service Center

If the issue has not been resolved after a reasonable* period of time after calling the NCSC, applicants/petitioners and their G-28 attorneys may use the following e-mail addresses to follow up directly with the service centers: 

California SC: csc-ncsc-followup@dhs.gov 

Vermont SC : vsc.ncscfollowup@dhs.gov 

Nebraska SC: ils.nebraska@dhs.gov 

Texas SC: tsc.ncscfollowup@dhs.gov 

* USCIS has indicated that a "reasonable period of time" depends on the inquiry.

If the NCSC advised that it would take __ days, wait that amount of days before following up with the Service Center e-mail address. 

For example, if you have asked for an expedite and the NCSC representative says it will take five days, then go to the next step after 5 days. 

If NCSC advised you that you would receive a response from a USCIS office within 45 days, wait 45 days 

If NCSC refused to process or refer your request without providing an explanation, you may follow up with the Service Center immediately. 

In the e-mail, provide the following information related to your inquiry with NCSC: 

Date of your inquiry with the NCSC 

Name of the Customer Service Representative you talked to regarding this inquiry 

Tracking identification number of the inquiry, 

and if applicable, name of the Immigration Services Officer you talked to regarding this inquiry 

Summary or copy of the response from NCSC or the USCIS office 

AND

A brief explanation of why you believe the inquiry was not addressed (e.g., NCSC advised you that you would receive a response from a USCIS office within 45 days and 45 days have elapsed without any response; you had requested NCSC to upgrade your I-130 but the customer service representative refused to process your request without providing an explanation). 

3. Third Step: Follow up with USCIS Service Center Operations (Headquarters)

If the issue has still not been resolved after a reasonable period of time (usually 14 days) after contacting the Service Center directly through the e-mail addresses above, applicants/petitioners and their G-28 attorneys may use the following e-mail address: SCOPSSCATA@dhs.gov.

This e-mail box is monitored by the Customer Service Portfolio Manager at SCOPS. Once the request reaches this level, HQ SCOPS intends to respond within 5 days.

4. Fourth Step: Request Case Assistance From Your NAFSA Regbud Through Get Liaison Help

If an issue is urgent, or the issue has still not been resolved after e-mailing the SCOPSSCATA e-mail address, advisers can request assistance through their regional NAFSA Regulatory Ombudsperson, who can follow up with his/her Service Center contact or USCIS SCOPS directly. In addition, Regbuds and other NAFSA leaders report policy interpretation questions, or inconsistencies between service centers, through these special contacts. 

Request case assistance from your NAFSA Regbud through IssueNet: Get Liaison Help.

Premium Processing Contacts

California Service Center

24000 Avila Road, 2nd Floor

Laguna Niguel, CA 92656  Vermont Service Center

75 Lower Welden St

Saint Albans, VT 05479  

Scholar Issues (Premium Processing)

Preferred method of contact: E-mail

E-mail: CSC-Premium.Processing[at]dhs.gov

T: 949.831.8550

F: 949.389.3460    Scholar Issues (Premium Processing)

Preferred method of contact: E-mail

E-mail: vsc-premium.processing@dhs.gov

Fax: (802) 527-4819 

***********************************************

Robin V. Catmur

Scholar Reg Ombud, NAFSA Region XI

Acting Director, Office of Visa & Immigration Services

44 North College St., Suite 6202

Dartmouth College, Hanover, NH 03755

603 646-3474     fax: (603) 646-1616

Visa.and.Immigration.Services@Dartmouth.edu

robin.v.catmur@dartmouth.edu

http://www.dartmouth.edu/~ovis/

An immigration advisor is usually available to answer drop in inquiries between 9:00am and Noon, and 1:00pm and 4:00pm on Mondays, Tuedays, Wednesdays, and Fridays, and on Thursdays from 1:00pm to 4:00pm.

The front office is open Monday, Tuesday, Wednesday, and Friday: 9:00am to 4:30pm, and Thursday: 10:30am to 4:30pm

We are closed for lunch from 12:00pm to 1:00pm every day, except by appointment.
