ALERT: SEVP is restricting the use of credit cards by citizens of some countries, for SEVIS fee payments.  According to the I-901 phone help line (314-418-8833):

Because of the fraud issues in certain countries, SEVP is unable to

accept credit card payments from certain countries at this time,

including: 

*         Ghana

*         Nigeria

*         Cameroon

*         Kenya 

If a student is from one of these countries, s/he will receive the

following message: 

"The Student and Exchange Visitor Program (SEVP) is not accepting credit

card payments at this time. Please remit your payment by cashier's

check, money order or Western Union transfer. We apologize for the

inconvenience and thank you for your cooperation. If you wish to

continue submitting a new payment please click here."

If a student from a country other than those listed above receives this

message, please contact the I-901 Helpline [314-418-8833].

Note that this apparently applies to U.S. college and university representatives who are trying to pay the SEVIS fee form the U.S., on behalf of a student form one of these countries.  NAFSA is following up on this issue with SEVP.
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An immigration advisor is usually available to answer drop in inquiries between 9:00am and Noon, and 1:00pm and 4:00pm on Mondays, Tuedays, Wednesdays, and Fridays, and on Thursdays from 1:00pm to 4:00pm.

The front office is open Monday, Tuesday, Wednesday, and Friday: 9:00am to 4:30pm, and Thursday: 10:30am to 4:30pm

We are closed for lunch from 12:00pm to 1:00pm every day, except by appointment.
